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Explore: Transforming 
customer engagement



With so much content produced every week, how can PA be sure 

that its hundreds of customers know exactly what is available at 

the touch of a button? 

The challenge

1 million words 3,000 pictures 400 videos 75 graphics



• Words, pictures, video, graphics in one place

• Instant access and fully downloadable 

• Individual logins provide tailored experience

• Perfect for home working 

• Optimised for mobile and tablet too 

• More than 5,000 journalists onboarded in three 

months up to June 2020!

The answer



Create - an innovative approach to the 

traditional “wire”, bringing all content assets 

together in one place

The key sections of Explore
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Create - an innovative approach to the 

traditional “wire”, bringing all content assets 

together in one place

Now – a new breaking news service for the 

digital age 

Ready – fully enriched multi-media articles 

for immediate publication on customer 

websites 

The key sections of Explore



Dynamic flagging of just published content

Favourite stories can be pinned to side 

Indicator when a pinned topic updates 

Other assets also highlighted with a story

All images and graphics also listed separately

Diaries across the day, weeks and months 

Create



Summary page for any story shows all the 

available content assets 

Customer can read main story and view 

assets

All assets downloadable from the page 

Create



Create: other features
Full view of images and graphics feed Schedules guide to top stories of day



Individual journalists can have up to 

25 email notifications for when 

content of interest is published by 

PA 

Emails can be scheduled or in real 

time 

User can set precise search terms 

Create: email notifications



Now – latest words, pictures, 

graphics, video and social media 

as it comes in across News, 

Sport, Entertainment and City  

News alerts  

Latest images 

Short text updates 

Advisories on what we are doing

Relevant social media

All instantly downloadable 

Now: news as it breaks 



Turn on notifications to get a 

pop-up appear on your 

screen for any new update  

New items flagged up 

instantly  

Press Latest News button to 

get updates on busiest stories 

Build your own view of a live 

story 

Now: news as it breaks 



• PA Ready offers hundreds of 

enriched stories every day ready 

to be published on customer 

websites

• Stories contain words, pictures, 

video, graphics and social media 

• Some customers select articles, 

others auto-publish whole 

sections 

• Our Explore platform showcases 

all Ready content, and all story 

assets can be downloaded from 

here  

Ready: showcasing 
PA’s digital feeds
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“This is an excellent website – so easy to use, and just what I need”  - BBC journalist 

“Explore has been so useful – it will be a great help for our whole team”  - Reach Regional Group 

“It’s extremely easy to use, and it’s proving very helpful during coronavirus  - Yorkshire Post

“Editors are very happy with the new dashboard”  - RTE

“Congratulations again on the new platform. It’s going to be fast and easy to use”  - Gibraltar Chronicle

“A great system. And the email alerts are super helpful” – The New European

“This service is so useful, and a great help for our whole team” – Somerset Live

“Love the new design” – ITV

Delighting our customers



Thank you


